


Virtual Training Housekeeping

APlease mute your microphone and keep your video camera is
off during training.

ASubmit questions in the Chat at the bottom of your screen

AYou may also raise your hand using the React button

Alf clarification is requested by the speaker, you will be asked t
unmuted
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React Share Host tools




Veteran Landscape & VSBE Program
VSBE Liaison Expectations

Outreach

PRG

Searching

Best Practices/Compliance

Reporting
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The Team

Thank you to my GOSBA colleagues here In the back
round today, helping facilitate behind the scenes!

Eduardo Hayden “"‘I'

Maryland
Karen Reyes < Othn o e

I, Minority
and Women Business Affairs




VSBE Compliance Manager

-EEMarylan

GOVERNOR'’'S OFFICE OF
SMALL, MINORITY & WOMEN
BUSINESS AFFAIRS

¢ A Little About Me

Army Brat Event Planner Small Business Owner



§Today, | ask you to remain







National Stats

Veterans & Business Ownership

5.2% | 4.0 $192 $963

Total receipts generated
by veteran-owned
businesses

Total percentage of Americans employed Total wages paid by
businessesin the US by veteran-owned veteran-owned
owned by veterans businesses businesses

Distribution of Veteran Owned
Businesses By Industry

Professional, scientific, and technical services o 17.5%
Construction J 14.2%
Health care and social assistance | . 10.9%
Retailtrade [ 1 89%
Administrative and support and waste management and remediation services V P 6.7%

Other services (except public administration) | | 1 6.0%

* Real estate and rental and leasing | | 158%

<: D . ¢ )jr Wholesale trade | [ 5.6%
¥ ){L Accommodation and food services | [ 55%
Finance and insurance | [T7715.4%
Manufacturing | [T 5.0%

Transportation and warehousing [ 3.8%
Other [ 47%




MOORE

MILLER

SUPPORTING OUR VETERANS

BACKGROUND:

Maryland has a long and proud military tradition,
unmatched by any other state. Today, more than 375,000
Veterans call Maryland home, and they play a critical role
in our state and economy. Maryland has more than 50,00
Veteran-owned small businesses, generating more than
$20 million in sales each year and employing thousands.
Unfortunately, our Veterans also experience service-related
challenges. Nationwide, nearly one in five Veterans lives
with a mental health disorder. In Maryland, nearly 80,000
Veterans live with a disability, 60,000 are experiencing a
housing issue and 17,000 are living in poverty. We can and
must do more as a state for the men and women who have
worn the cloth of our country and sacrificed so much to
keep us safe and protect our freedoms.

WES’ VISION:

To better support Veterans, the Moore-Miller administration will:

WES’ EXPERIENCE:

As a combat Veteran and former Army captain, Wes Moore
cares deeply about Maryland’s Veterans and will work
tirelessly to support them as governor. Wes obtained an
Associate’s Degree from Valley Forge Military College, and
after being inspired by his mentors, enlisted in the Army.
He later volunteered to deploy to Afghanistan where he

led soldiers in combat as a captain and a paratrooper with
the 82nd Airborne division. During that time, Wes was
ingrained with a basic principle: leave no one behind. Wes
firmly believes that being a Veteran isn’'t a designation of
something done in the past - it’'s a marker of who a person
is. Wes knows Maryland can do better at meeting the needs
of our Veterans--and as governor he will honor his pledge to
leave no one behind.

« Lift up Veteran-owned small businesses by reforming our procurement process to make it easier for these businesses
and entrepreneurs to win the state’s business, eliminating costly and burdensome regulations, and competing for the
billions in federal funds available that will improve access to low or no-interest capital.

* Work with the Department of Veterans Affairs to expand and improve quality of care and expedite claims so Veterans

can get access to the care they need.




Manviand Cou s

Percent of the Civilian Population 18 Years and Over Who Are Veterans
in Maryland and its Jurisdictons, 2022

Charles County

St. Mary's County
Calvert County

Anne Arundel County
Harford County
Allegany County
Washington County
Cecil County

Prince George's County

Maryland

Carroll County

Frederick County
Howard County
Wicomico County
Baltimore County
Baltimore City

Montgomery County

0.0%

* Apparent differences may not be statistically significant at the 90 percent confidence interval.
Prepared by the Maryland Department of Planning, from the 2022 ACS for the 16 counties covered (population of 65,000 or more), September 2023




and Fedaral Stats Certifications

Veteran Sma
Business Certification

Total Results
1814

Search Results

Search By StabefTerribary | W Maryland

Hame Type SAM UEI DUNS Humber State/Territory

1351 Investigations LLC Veteran Cwnied Small Business CELJPHAKDZUE 096572462 M View Details

168 HOURS GROUP LLC Sarvice Disabled Veteran COwned Small Business YESWGLGVXEM3 View Details

1life 1Body Therapeutic Mazsags, LL.C. Service Dizabled Veteran Cwnied Small Buzinezs YABEWUZESWMIT 074731889 View Details




Veteran Small
Business Certification (VetCert)

Total Results
3053

Search Results

Search By State{Territary | v Virginia

Hame DBA Type S5AM UEI DUMNS Number

007 MEDHCIME INC. 007 MEDICINE INC Service Disabled Veteran Owned 5mall Business MEBIAIBGSKDS

O0ALPHA, LLC Service Disabled Veteran Owned Small Business

These states ranked highest
for Veteran-owned
businesses

The top 10 states for vet-owned businesses
No. 1: Virginia

Virginia is a great state for veterans in the labor market, given that 58.7% of veterans there are

employed and their average earnings are 1.6 times higher than nonveterans—better rates than

anywhere else in the U.S.







THE HISTORY OF

The VSBE Program

The VSBE The VSBE First VSBE Ugdates to
Program was Program was Compliance VSBE
enacted by moved from Manager Program
the General under BPW was hired,
Assembly ¢ akEzIlj ~ @ @anielle of

overview the VSBE

Program



Only the work of a certified VSBE firm, performing

either directly (prime contractors) or indirectly

(subcontractors), can be counted toward the

achievement of an established state contract goal




Increase of certified VSBE vendors since
July 2023

As of today, we have over 915 VSBES In the
Internal databasein eMMA



eMayiand Markelplace Aovantage ( eMMA )

s the only platform to vexify certiied VSBES

eMaryland Marketplace Advantage




VSBE Liaisons

COMAR 21.11.14.05

The head of each procurement agency shall designate an
employee to be a VSBE liaison officer in the

ADBJdAdr ncEAnde AN R At An AT NAQ' y

liaison officer shall be a high  -level employee reporting
directly to a Secretary, Deputy Secretary, or head of a
procurement agency.

The VSBE liaison officer is responsible for coordinating
agency outreach efforts to the veteran business
community, reviewing agency contracting procedures to
ensure compliance with this chapter, assisting in the
resolution of contracting issues, and for submitting
required VSBE Program reports or information.



In FY2023:

1A Only 9 units met the VSBE 1% statewide goal

BA  As a state, we finished at.75% of the 1% goal

A 22 units made $0 in awards to VSBEs

A $35.6 Milion was made in awards to VSBES



MATH QUESTION

51 total participating units M
22 units made no VSBE awards = 29

29-14= 15

It IS going to take effort and participation
from all units!!






FY2023 Qutreach

Lveln -Pasonworks best

VSBE FY23 Outreach Channels

Vitualisrumerup
OneonOne tBkes3 ™ place

Only6 unisreported hosingther
o veeranevant
18 units ddnat host orparticpate

NANY veteran spediic outreach
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- VSBE In Person Cetrtification Workshops




VSBE Events 2024



