
Welcome!

Thursday March 28, 2024

Today’s Topic:

Navigating eMaryland 
Marketplace Advantage

(eMMA)



www.goMDsmallbiz.maryland.gov 

• Oversight, monitoring, compliance, data collection, 

and reporting of Maryland’s three socioeconomic 

procurement programs across 70 state 

agencies/departments

• Small Business Reserve (SBR) Program

• Minority Business Enterprise (MBE) Program

• Veteran-Owned Small Business Enterprise 

(VSBE) Program

• Conduct statewide training programs and host 

business development workshops

• Curate state, federal, and local resources for small 

business growth and development

• Home to the MBE Ombudsman 

Governor’s Office of

Small, Minority & Women Business Affairs

http://www.gomdsmallbiz.maryland.gov/


goMDsmallbiz.maryland.gov

Governor Wes Moore named Nichelle Johnson as the state’s first MBE 
Ombudsman on January 17, 2024

• Work with prime contractors and MBEs to resolve issues that arise during 
contract performance

• Develop policies and guidance to assist agencies in implementing the MBE 
Program

• Oversee data collection of documented nonperformance by prime 
contractors

• Conduct training for non-minority prime contractors as well as MBEs 
performing in the prime and/or subcontracting role

• Operate as the subject matter expert to executives, legislators, state 
personnel and stakeholder organizations

MBE Ombudsman

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


Small Business

Reserve (SBR)

Program

• Prime contracting 

program

• 15% set-aside

• Race and gender 

neutral

• State-defined small 

business eligibility 

standards apply

• Online certification 

process (eMMA)

• Annual renewal

Socioeconomic Procurement Programs 

Veteran-Owned Small 

Business Enterprise 

(VSBE) Program 

• Subcontracting 

program

• 1% aspirational

goal 

• 3-step certification 

process includes 

verification of 

veteran status

• Annual renewal

Minority Business 

Enterprise (MBE) 

Program

• Subcontracting 

program

• 29% aspirational 

goal

• Race and gender 

specific

• Application-based 

certification process

• Annual renewal

MBEs and VSBEs are encouraged to
perform as a prime contractor.

www.goMDsmallbiz.maryland.gov 

http://www.gomdsmallbiz.maryland.gov/


Navigating eMMA: 

Increasing Your Visibility &

Responding to Solicitations

Training & Insights for Procurement Success



WELCOME & 

INTRODUCTION

This session provides an overview of 

expanding your vendor account on the 

eMaryland Marketplace Advantage (eMMA) 

platform, including broadening your 

commodities and qualifications; searching for 

fellow vendors and public contracts; and 

demonstrating how to prepare a response to 

an Invitation for Bid (IFB) solicitation.



SHAE CRONIN
Office of State Procurement 

Department of General Services

MDPA 
The Maryland Procurement Academy strives to 

provide training, resources, and performance support 

to Maryland staff and the vendor community.



LEARNING 

OBJECTIVES

By the end of this session, 

participants can look 

forward to achieving the 

following learning outcomes 

and being able to....

Identify eMMA and its role in State procurement

Locate fellow vendors, public contracts, and bid holders lists

Access and customize profile qualifications and commodity codes

Browse public solicitations and add them to their vendor profile

Acknowledge receipt of a solicitation and prepare a response



eMARYLAND

MARKETPLACE

ADVANTAGE

What is eMMA and why is it 

important? 

Connects the vendor community with contracting 

opportunities from state, county, and local 

government

Registered vendors receive notices of bid 

opportunities, can submit bid responses online, 

and may obtain bid results

A procurement platform that’s comprehensive, 

versatile, and collaborative – the connection 

between State and business

Open, transparent, and efficient



eMMA LOGIN PAGE

Your eMMA Homepage: 

     - Login

     - Registration 

     - FAQs

     - QRGs

     - eMMA.HelpDesk 

Exploring Available Links:

     - Public Contracts

     - Vendor Search



VENDOR REGISTRATION

Company Information
(Don’t forget your Tax ID!) 

Contact Information 

State/Federal Programs
(SBR, VSBE, MBE, DBE, SBE, ACDBE)

Vendor Declarations
(Product/Service Categories, Area)

Three minutes! 



eMMA HOMEPAGE



SEARCHING FOR VENDORS IN eMMA

Increased information

Narrow your search

Drill down on specifics



VENDORS IN eMMA – SEARCH RESULTS



ACCESSING PUBLIC SOLICITATIONS

Reminder! All links and 

their information are 

open and available 

Search public contracts 

directly from the eMMA 

homepage



SEARCHING PUBLIC CONTRACTS IN eMMA



ADVANCED SEARCH OF PUBLIC CONTRACTS



ACCESSING PUBLIC CONTRACTS

Gain access to details of 

public contracts

 Type

 Amount

 Vendor

 Dates

 Organization

 Commodities



DECLARATIONS &

COMMODITY

CODES

What’s the deal with commodity 

codes, and why do I need to know 

about them? 

Identifies the goods and/or services 

provided by your business

Based off the United Nations Standard 

Products and Services Code (UNSPSC)

Direct link between posted solicitations 

and notifications of those solicitations

Entirely customizable



PRODUCT & SERVICE CATEGORIES

What do you do? 

Recognized as: 

     Products & Services

     Commodities

     Vendor Declarations

     Qualifications

Provided by UNSPSC

         

Make it yours!



CHANGE PRODUCT & SERVICE CATEGORIES

To change commodities: 

 

      General Info

      Company Profile (drop)

      Qualifications (sidebar)

      See All (if desired)



SEE ALL FUNCTION – COMMODITY CODES



THE ORIGIN OF 

COMMODITY 

CODES 

Commodity codes in eMMA are 

generated and supported by the 

United Nations Standard Products 

and Services Code. 

Universal eight-digit coding system that 

categorizes and codes commonly procured 

products and services

eMMA hosts its offered products and services 

based on the UNSPSC coding system

UNSPSC  ≠  NAICS

Check it out! 

https://www.unspsc.org/


CASTING A WIDE NET

via the UNSPSC homepage
Save it! 

https://www.unspsc.org/


ADDING UNSPSC TO OUR TOOLKIT



BID HOLDER’S

LIST 

What’s a bid holder’s list and how 

can it help me and my business? 

Shows vendor information for those who 

have acknowledged receipt of a solicitation

Benefits the searching process of finding 

primes and/or subcontractors

Provides access to all interested parties

Promotes an open, fair, and transparent 

procurement process



ACCESSING BID HOLDER’S LISTS

Start at the home screen

Access Public Solicitations

Reminder! All links from 

the home screen are 

available to everyone



ACCESSING BID HOLDER’S LISTS



ACCESSING BID HOLDER’S LISTS



MINING 

PUBLIC DATA

What can we do with all this good 

information? 

Taking readily available data and information and 

putting it to work for you and your business

Discover how data mining presents the potential for 

increased efficiency and success

Check out these helpful Mining Public Data videos 

from goMDsmallbiz.maryland.gov:

 eMaryland Marketplace Advantage

 Procurement Forecast

 Board of Public Works

 Communicating w/ Confidence 

https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.youtube.com/watch?v=df6yPZilrBY&list=PLlgoHh4Po1J3YIjXRTRDdLQxY7bM9hanS&index=13&t=194s
https://www.youtube.com/watch?v=G1lFkMAQ9XE&list=PLlgoHh4Po1J3YIjXRTRDdLQxY7bM9hanS&index=14&t=37s
https://www.youtube.com/watch?v=P-0o5v3lHLk&list=PLlgoHh4Po1J3YIjXRTRDdLQxY7bM9hanS&index=15&t=46s
https://www.youtube.com/watch?v=QHWiVBmnmLE&list=PLlgoHh4Po1J3YIjXRTRDdLQxY7bM9hanS&index=12&t=71s


RESPONDING TO

SOLICITATIONS

Searching, finding, and 

piqued interest. 

Full access to public solicitations, in addition 

to the solicitation notifications you receive 

via commodity code match

Advanced functionality to narrow your search 

and increase efficiency 

Add, acknowledge, and confirm intent 

Submit and manage your response(s)



ACCESSING PUBLIC SOLICITATIONS

Reminder! All links and their 

information are available 

Search public solicitations 

directly from the eMMA 

homepage



ACCESSING PUBLIC SOLICITATIONS



BROWSING PUBLIC SOLICITATIONS



ADVANCED SEARCH – SOLICITATIONS



SELECTING A SOLICITATION 

Blue text is clickable to 

select or sort 

Clicking the solicitation 

title provides details 

and info



ADD TO MY SOLICITATIONS



ACKNOWLEDGE RECEIPT OF SOLICITATION



CONFIRM INTENT TO SUBMIT RESPONSE



CONFIRM: WE WILL NOT RESPOND

Confirm intent as: NOT RESPOND

and proceed with ‘Submit’ button

Track within ‘My Solicitations’



CONFIRM: WE WILL RESPOND

Confirm intent as:

WILL RESPOND

Tracking remains



PREPARE RESPONSE



MANAGE RESPONSE TEAM

Invite colleagues and 

teammates to access 

the solicitation 

Select a contact from 

your established team, 

or quickly create a new 

contact



COMPLETE PRICING SECTION



VALIDATE & SUBMIT RESPONSE



RESPONSE SUCCESSFULLY SUBMITTED



RESPONSE HISTORY



RESPONDING TO 

AN AMENDED

SOLICITATION

What does it mean if a solicitation 

has been amended? Is that bad? 

Amendments, also known as rounds, are used in 

eMMA to modify an existing solicitation 

New rounds are created when needs of the project 

change in pricing or requirements

If you’ve submitted a bid previously, two options: 

 Submit a NEW response, or

 Resubmit your previous (or bring forward to 

most current round) in order to stay

                 responsive

QRG: Submit Response to Amended Solicitation

https://procurement.maryland.gov/wp-content/uploads/sites/12/2021/06/4ASubmit_Bid_Amended_Solicitation_VendorQRG.pdf


YOU 

MADE IT!

Wrapping up with your new 

(or perhaps refreshed) 

ability to confidently…

Identify eMMA and its role in State procurement

Locate fellow vendors, public contracts, and bid holders lists

Access and customize profile qualifications and commodity codes

Browse public solicitations and add them to their vendor profile

Acknowledge receipt of a solicitation and prepare a response



RESOURCES & LINKS

MBE Program 

SBR Program 

VSBE Program

Maryland Procurement 

Academy 

UNSPSC Code Lookup

Procurement Forecast 

Code of Maryland Regulations

Office of State Procurement 

eMMA Vendor Web Channel

https://gomdsmallbiz.maryland.gov/Pages/mbe-Program.aspx
https://gomdsmallbiz.maryland.gov/Pages/sbr-Program.aspx
https://gomdsmallbiz.maryland.gov/Pages/VSBE-Program.aspx
https://procurement.maryland.gov/training/
https://procurement.maryland.gov/training/
https://www.unspsc.org/
https://gomdsmallbiz.maryland.gov/Pages/Forecasting.aspx
http://www.dsd.state.md.us/COMAR/ComarHome.html
http://procurement.maryland.gov/
https://www.gotostage.com/channel/emmavendortraining


Contact the eMMA Help Desk if you…

Receive a notification that ‘registration 

has been refused/unsuccessful’

Receive an error at login that ‘access is 

denied’

Receive an error when attempting to 

reset your password

Wish to request a UNSPSC code be 

added to the system

RESOURCES &

LINKS

Reach out to eMMA.HelpDesk@maryland.gov

for any and all technical support. 

mailto:eMMA.HelpDesk@maryland.gov


THANK YOU

Visit Us:  Vendor Training & Support  |            Contact Us: dgs.osp-mdpa@maryland.gov   

https://procurement.maryland.gov/vendor-training-and-resources/
mailto:dgs.osp-mdpa@maryland.gov


stateofmddisparitystudy.com

https://stateofmddisparitystudy.com/


Program Seals:
Please visit our 

website to download

goMDsmallbiz.maryland.gov

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


goMDsmallbiz.maryland.gov

Mining Public Data 

Techniques Videos & Slide Decks

Procurement Forecast

Board of Public Works

eMaryland Marketplace 
Advantage (eMMA)

Communicating with 
Confidence

https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.youtube.com/watch?v=9Clieo5rPCA
https://www.youtube.com/watch?v=yOpT_Xr3av8
https://www.youtube.com/watch?v=J0i1qgXak1M
https://www.youtube.com/watch?v=J0i1qgXak1M


Keep Learning
• 2 free webinars every month

• No cost to attend

• Register in advance to receive 
the participation link

• Download the presenter’s slide 
deck

• Access video recordings of all 
classes on our YouTube playlist

goMDsmallbiz.maryland.gov

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


www.gomdsmallbiz.maryland.gov

https://www.youtube.com/playlist?list=PLlgoHh4Po1J0W63akD6aGAU8JmT0qzOrX

T.I.P.S. 

Webinar

Series Playlist

https://www.youtube.com/playlist?list=PLlgoHh4Po1J0W63akD6aGAU8JmT0qzOrX


www.gomdsmallbiz.maryland.gov

Upcoming Webinars & Workshops

9:30 a.m. – 1:00 pm
Maryland’s MBE

Rights & Responsibilities

Thursday
April 25, 2024

10 a.m.
The 7 Cs of Good
Proposal Writing

Tuesday
April 23, 2024

goMDsmallbiz.maryland.gov

10 a.m.
Small Biz Resource Connections:

Small Business Resources

Friday
April 5, 2024

https://us06web.zoom.us/webinar/register/WN_O3m__TSXRuCWCNloNTsjaw
https://us06web.zoom.us/webinar/register/WN_O3m__TSXRuCWCNloNTsjaw
https://us06web.zoom.us/webinar/register/WN_hjnTjm68Ss-34rlWByotmw
https://us06web.zoom.us/webinar/register/WN_hjnTjm68Ss-34rlWByotmw
https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://us06web.zoom.us/webinar/register/WN_aEoEUkpqQvaMrl1xZT5jjQ
https://us06web.zoom.us/webinar/register/WN_aEoEUkpqQvaMrl1xZT5jjQ


goMDsmallbiz.maryland.gov

Resources 

Maryland APEX Accelerators 

(formerly PTAC)

https://www.mdptac.org/

Greater Baltimore SCORE

https://greaterbaltimore.score.org/

Maryland Women’s Business Center 

(MWBC)

https://marylandwbc.org/

Baltimore-Metro Women’s Business Center 

(Balt-Metro WBC)

https://www.baltmetrowbc.org/

Maryland Small Business Development 

Center (SBDC)

https://www.marylandsbdc.org/

Governor’s Office of Small, Minority & Women Business 

Affairs

https://gomdsmallbiz.maryland.gov/Pages/default.aspx

Maryland’s Office of Minority Business Enterprise (OMBE)

https://www.mdot.maryland.gov/tso/pages/Index.aspx?

PageId=90

Maryland Department of Commerce

Maryland Financial Incentives for Business

https://commerce.knack.com/maryland-funding-

incentives

Maryland Entrepreneur HUB

https://marylandentrepreneurhub.com/

Partners 

https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.mdptac.org/
https://greaterbaltimore.score.org/
https://marylandwbc.org/
https://www.baltmetrowbc.org/
https://www.marylandsbdc.org/
https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90
https://commerce.knack.com/maryland-funding-incentives
https://commerce.knack.com/maryland-funding-incentives
https://marylandentrepreneurhub.com/


Follow Us! 

goMDsmallbiz.maryland.gov

@goMDsmallbiz
@goMDsmallbiz

Governor’s Office of
Small, Minority & Women

Business Affairs

@GOSBA Maryland

https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.facebook.com/goMDsmallbiz/
https://twitter.com/gomdsmallbiz
https://www.linkedin.com/in/gosba-maryland-072513299/


Thank You!

https://gomdsmallbiz.maryland.gov
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