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Governor’s Office of 

Small, Minority & Women Business Affairs

https://gomdsmallbiz.maryland.gov

• Connect small, minority, 

women & veteran-owned 

businesses to greater 

economic opportunities

• Host online resources for 

small business growth

and development

• Oversight, monitoring, and 

compliance of three 

state socioeconomic 

procurement programs across 

70 state agencies/departments

• Conduct statewide outreach and 

training programs



Maryland Socioeconomic Procurement Programs 
www.goMDsmallbiz.maryland.gov

Small Business

Reserve (SBR)

Program

• Prime contracting 

program

• Based on size. 

State-defined small 

business eligibility 

standards apply

• Online certification 

process (eMMA)

Veteran-Owned Small 

Business Enterprise 

(VSBE) Program 

• Subcontracting 

program

• Based on verified 

Veteran status & size

• Online certification 

(eMMA) with a 3 

Step Process

Minority Business 

Enterprise (MBE) 

Program

• Subcontracting 

program

• Race and gender 

specific

• Application-based 

certification process 

at OMBE under 

MDOT

MBEs and VSBEs are encouraged to perform as a prime contractor.

http://www.gomdsmallbiz.maryland.gov/


State of Maryland Small Business Resources 

Presented by: 

Victor Clark, Jr.

Office of Small Business Regulatory Assistance 

Maryland Department of Labor



Maryland Department of Labor 

Overview

The Maryland Department of Labor provides job 

development and employment training to help 

Maryland citizens get the skills and expertise they 

need to move with our economy into Maryland's 

future. We're dedicated to providing our business 

and consumer customers with high quality, efficient 

and friendly services. “We're All In” for business, to 

serve you.



Department of Labor – Divisional 

Units

• Office of the Secretary

⮚ The Office of Small Business Regulatory Assistance 

• Division of Unemployment Insurance

• Division of Occupational and Professional Licensing

• Division of Workforce Development and Adult Learning

• Division of Labor and Industry

• Office of the Commissioner of Financial Regulation

• Maryland Racing Commission

• Division of Family and Medical Leave Insurance (2026)



Maryland Department of Labor

• The Division of Unemployment Insurance (DUI) administers the collection of 

unemployment taxes, the determination of employer rates, and the payment of benefits 

to eligible individuals. https://www.dllr.state.md.us/employment/unemployment.shtml

• The Division of Occupational and Professional Licensing (O&P) oversees 21 

licensing boards, commissions and programs that are responsible for regulating the 

activities of more than 255,000 individuals and businesses across 25 professions. O&P 

oversees the licensing systems by qualifying and testing individuals for licensing; 

issuing and renewing licenses; establishing ethical and other standards of practice for 

the occupation or profession; and enforcing compliance of licensees with practice 

standards and Maryland law. https://www.dllr.state.md.us/license/



Maryland Department of Labor

• The Division of Workforce Development and Adult Learning (DWDAL) coordinates 

job seeker services and training, business services, adult learning programs, and labor 

market information. DWDAL’s goal is to ensure that businesses have skilled workers and 

job seekers have access to employment and training resources and services. Here are some 

of the topic programs: • Registered and Youth Apprenticeships • Maryland Workforce 

Exchange • American Job Centers • Veterans Services • EARN Maryland • Dislocated 

Workers • Labor Market Information • Adult Education and Literacy Services • 

Correctional Education and Re-Entry Services. https://www.dllr.state.md.us/employment/

• The Division of Labor and Industry (DLI) protects and promotes the health, safety, and 

employment rights of Maryland employers, employees, and citizens through the following 

programs: • Building Codes • Employment Standards and Employment of Minors • Living 

Wage • Maryland Occupational Safety and Health (MOSH) • Prevailing Wage • Safety 

Inspection • Worker Classification Protection https://www.dllr.state.md.us/labor/

https://www.dllr.state.md.us/employment/


Maryland Department of Labor

• The Office of the Commissioner of Financial Regulation (OCFR) is the primary 

regulator for state-chartered financial institutions and state-licensed financial providers. 

OFCR is responsible for protecting Maryland’s consumers, promoting safe business 

practices, and remediating harm through its supervisory, enforcement, and consumer 

services activities. https://www.dllr.state.md.us/finance/

• The Maryland Racing Commission oversees and regulates the harness and thoroughbred 

horse racing industry in Maryland, including seven off-track betting sites. All of the 

participants, from the track itself to the jockeys to the concessionaires who provide the 

food and drink at the racetrack, are licensed by the Commission. 

https://www.dllr.state.md.us/racing/

• Family and Medical Leave Insurance (FAMLI) Starting July 1, 2026

https://paidleave.maryland.gov/Pages/default.aspx

https://www.dllr.state.md.us/finance/
https://www.dllr.state.md.us/racing/


Maryland Department of Labor

• Maryland Department of Labor Employers Quick Reference Guide - the 

Employers Quick Reference Guide is a reference tool designed for use by employers in 

handling Unemployment Insurance (UI) tax forms, claim forms and other related 

issues. https://www.dllr.state.md.us/employment/empguide/empguide.pdf

• Labor & Industry - free training classes for Wage & Hour laws, Maryland Healthy 

Working Families Act, Prevailing Wage and Worker Classification. Some classes 

award Continuing Education Units (CEU's) 

https://www.dllr.state.md.us/labor/dliworkshops.pdf

⮚ Labor Law Posters - labor law posters are required to be posted by employers and 

are available for downloading at no cost. 

http://www.dllr.state.md.us/oeope/poster.shtml

⮚ Maryland Occupational Safety & Health (MOSH) Consultation Services -

MOSH Consultation is a free service of MOSH that provides safety consultation 

services to Maryland employers. http://www.dllr.state.md.us/labor/mosh/volc.shtml

https://www.dllr.state.md.us/labor/dliworkshops.pdf
http://www.dllr.state.md.us/oeope/poster.shtml
http://www.dllr.state.md.us/labor/mosh/volc.shtml


Maryland Department of Labor

State Licensing Portal

MARYLAND LICENSING ONESTOP PORTAL
The State of Maryland has created a new licensing OneStop portal, which allows you to 

register for licenses and permits issued by state agencies, such as mechanic licenses, 

real estate and home inspection registrations, and insurance licenses.

http://onestop.md.gov/


State of Maryland Resources



State of Maryland Resources



State of Maryland Resources



Maryland Local Business 

Licensing Portal



State of Maryland Grants

https://grants.maryland.gov/Pages/StateGrants.aspx

https://grants.maryland.gov/Pages/StateGrants.aspx


State of Maryland Resources

https://businessexpress.maryland.gov/

https://businessexpress.maryland.gov/
https://businessexpress.maryland.gov/
https://businessexpress.maryland.gov/


State of Maryland Resources



State of Maryland Resources



Boards and Commissions Volunteers

https://govappointments.maryland.gov/
https://govappointments.maryland.gov/


Contact OSBRA

Office of Small Business Regulatory Assistance

1100 North Eutaw Street, 6th Floor

Baltimore, Maryland 21201

410-230-6101 (main line)

General Business Inquiries: osbra.inquiry@maryland.gov

Sick and Safe Leave Inquiries: small.business@maryland.gov

Victor Clark, Jr.

The Office of Small Business Regulatory Assistance

Maryland Department of Labor

1100 North Eutaw Street, 6th Floor

Baltimore, Maryland 21201

victor.clark@maryland.gov

410-230-6073 (office)

410-245-7092 (cell)
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Videos & Slide Decks

Procurement Forecast

Board of Public Works

eMaryland Marketplace 
Advantage (eMMA)

Communicating with 
Confidence

Mining Public 

Data Techniques

goMDsmallbiz.maryland.gov

https://www.youtube.com/watch?v=9Clieo5rPCA
https://www.youtube.com/watch?v=yOpT_Xr3av8
https://www.youtube.com/watch?v=J0i1qgXak1M
https://www.youtube.com/watch?v=J0i1qgXak1M
https://gomdsmallbiz.maryland.gov/Pages/default.aspx


KEEP LEARNING

goMDsmallbiz.maryland.gov

• 2 free webinars every month
• No cost to attend
• Register in advance to 

receive the participation link
• Download the presenter’s 

slide deck
• Access video recordings of all 

classes on our YouTube 
playlist

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


www.gomdsmallbiz.maryland.gov

https://www.youtube.com/playlist?list=PLlgoHh4Po1J0W63akD6aGAU8JmT0qzOrX

T.I.P.S. 

Webinar

Series Playlist

https://www.youtube.com/playlist?list=PLlgoHh4Po1J0W63akD6aGAU8JmT0qzOrX


goMDsmallbiz.maryland.gov

Resources 

Maryland APEX Accelerators 

https://www.marylandapex.org/

Greater Baltimore SCORE

https://greaterbaltimore.score.org/

Maryland Women’s Business Center 

(MWBC)

https://marylandwbc.org/

Baltimore-Metro Women’s Business Center 

(Balt-Metro WBC)

https://www.baltmetrowbc.org/

Maryland Small Business Development 

Center (SBDC)

https://www.marylandsbdc.org/

Governor’s Office of Small, Minority & Women Business 
Affairs
https://gomdsmallbiz.maryland.gov/Pages/default.aspx

Maryland’s Office of Minority Business Enterprise (OMBE)
https://www.mdot.maryland.gov/tso/pages/Index.aspx?
PageId=90

Maryland Department of Commerce
Maryland Financial Incentives for Business
https://commerce.knack.com/maryland-funding-
incentives

Maryland Entrepreneur HUB
https://marylandentrepreneurhub.com/

Partners 

https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.marylandapex.org/
https://greaterbaltimore.score.org/
https://marylandwbc.org/
https://www.baltmetrowbc.org/
https://www.marylandsbdc.org/
https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90
https://commerce.knack.com/maryland-funding-incentives
https://commerce.knack.com/maryland-funding-incentives
https://marylandentrepreneurhub.com/


THANK YOU
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www.goMDsmallbiz.maryland.gov

For Choosing

Maryland!

http://www.gomdsmallbiz.maryland.gov/
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